
 

Aspen Center Banquet & Event Staff 

We are looking for professional banquet staff to offer top notch customer experience for our weddings, 
banquets and events. The ideal candidate has experience in serving, bussing and/or banquets and 
events. 

Responsibilities 

• Ability to follow a BEO or event details to set for a wedding or event 
• Ability to tend to guests and offer excellent table service.  
• Guarantee compliance to cleanliness standards. 
• Check the quality of any and all plates being served and resolve any issues. 
• Offer banquet service as well as ala carte service when necessary.  
• Work with other staff members as a team. 
• Work diligently to achieve an outstanding quality of customer service.  
• Willing to learn and ability to understand the POS system with guidance and assistance from 

manager. 

Requirements 

• Experience as a banquet server, busser or wait staff member preferred but not required 
• Ability to build relationships with colleagues and customers and ensure mutual satisfaction 
• Customer-oriented and planning skills 
• Working knowledge of cash register and POS system 
• Outstanding people skills 
• Patient and friendly with experience in problem solving 
• Maintain a professional appearance (proper uniform, appear neat and clean) 
• Must be willing to work evenings, weekends and holidays when necessary. 
• Must be able to stand, walk and be on your feet for lengthy periods of time.  
• Must be able to lift at least 30lbs.  
• High school diploma; food safety training preferred but not required 
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